
IT Helpdesk DRFZ 
1. In order to work with the DRFZ IT ticketsystem you need to open the following link in your browser (MAC user 

have to use only Firefox for this action): 
 

 https://it-helpdesk.drfz.de/customer.pl 

 

 To change to a different  language please go to Einstellungen 
 

2. How  to create a new ticket  

 

 



 

 Please describe your need in the subject line (Betreff) 
 In the text field (Freitext) you can write done your problem, request or information. Please 

try to provide as much information as possible 
 You can attach (Anlage) screenshots, pitcures etc 
 You need to fill out the room number (Raum) and the device name (Gerät) 
 To send the ticket click on Übermitteln 

 
3. You will get a notice by mail that your ticket is created 

 

 In the subject line you will see the ticketnumber 
 Click on the link and you’ll be able to open the ticket and check the status 



 

 On the right hand side unter Information you can see the ticket staus and who is 
working on it 


